CVD Glass — Trade Promotion Gaming Rules — Authority No. TP/04996

TRADE PROMOTION LOTTERY
GAMING RULES

Submitted pursuant to the Community Gaming Act 2018 (NSW) and Community Gaming Regulation 2020 (NSW)
NSW Trade Promotion Authority No. TP/04996

SECTION 1 — PROMOTER DETAILS

Business Name CVD Commercial Glass & Aluminium Windows Pty Ltd
Trading As CVD Glass

ABN 84 152 538 586

Registered Address 128 Dunheved Circuit, St Marys NSW 2760
Postal Address PO Box 4084, St Marys East NSW 2760
Contact Name Christopher Van Dijk

Contact Email chris@cvdglass.com.au

Contact Phone 0422 056 708

Instagram @cvdglass

Authority Number TP/04996

Authority Valid From 27 March 2026

Authority Valid Until 26 March 2027

SECTION 2 — PROMOTION DETAILS

Promotion Name CVD Glass Tokyo Family Giveaway
Promotion Type Trade Promotion Lottery (Game of Chance)
Promotion Start Date 29 April 2026 at 9:00am AEST

Promotion End Date 30 June 2026 at 5:00pm AEST

Draw Date 10 July 2026 at 2:00pm AEST

Draw Location 128 Dunheved Circuit, St Marys NSW 2760

Total Prize Value (Approx.) AUD $15,000
Number of Prizes One (1)

Advertising Channels Instagram (@cvdglass), Facebook, paid digital advertising

RULE 1 — PURPOSE OF PROMOTION
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1. This trade promotion lottery is conducted by CVD Commercial Glass & Aluminium Windows Pty Ltd
(ABN 84 152 538 586) trading as CVD Glass (“the Promoter”) to promote its aluminium window and
door glazing products and services to existing and prospective clients.

2. The promotion is conducted under NSW Trade Promotion Authority No. TP/04996, issued by NSW
Fair Trading on 27 March 2026, valid until 26 March 2027 .

3. The promotion is governed by the Community Gaming Act 2018 (NSW), the Community Gaming
Regulation 2020 (NSW), the Charitable and Non-Profit Gaming Act 1999 (QLD), and the Australian
Consumer Law.

RULE 2 — PROMOTION PERIOD

1. The promotion commences at 9:00am AEST on Wednesday 29 April 2026.
2. The promotion closes at 5:00pm AEST on Tuesday 30 June 2026.
3. No entries will be accepted before the commencement date or after the closing date and time.

RULE 3 — ELIGIBILITY TO ENTER

1. The promotion is open to Australian residents aged 18 years and over who are existing or new clients
of CVD Glass.

2. The following persons are ineligible to enter:

(a) Directors, officers, employees, contractors, and agents of CVD Commercial Glass & Aluminium
Windows Pty Ltd;

(b) Immediate family members of any of the above (defined as spouse, de facto partner, parent, child,
or sibling); and

(c) Any person involved in the administration, conduct, or judging of this promotion.
3. By entering, the entrant warrants that they satisfy all eligibility requirements set out in these rules.

RULE 4 — METHOD OF ENTRY

1. Entry into this promotion is free of charge. No separate entry fee is charged or required.

2. Eligible clients of CVD Glass will automatically receive one (1) entry into the prize draw for every AUD
$20,000 (inclusive of GST) contracted with CVD Glass for glazing works during the Promotion Period,
subject to Rule 4.3.

3. To constitute a valid entry, the following conditions must both be satisfied on or before 5:00pm AEST
on 30 June 2026:

(a) The entrant must have entered into a valid, signed written contract with CVD Glass for the supply
and/or installation of glazing products and services, with a total contract value of not less than
$20,000 (inc. GST) or multiples thereof; AND

(b) A deposit payment must have been received in cleared funds by CVD Glass in respect of that
contract.

4. Contracts where no deposit has been received in cleared funds by the Promotion close date will not
constitute a valid entry regardless of the contract value.

5. The contract value for entry purposes is calculated at CVD Glass’s standard commercial pricing as
stated in the executed contract. No inflation of pricing for the purpose of generating entries is
permitted.

6. Multiple entries are permitted. Entrants will receive one (1) additional entry for each additional $20,000
contracted and deposited during the Promotion Period.

7. Entries are non-transferable. An entry may only be held by the person or entity named on the CVD
Glass contract.

8. Incomplete, ineligible, or unverifiable entries will be deemed invalid and will not be entered into the
draw.
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RULE 5 — THE PRIZE

1. There is one (1) prize available in this promotion.
2. The prize comprises the following components:

(a) Return Economy Airfares

Return economy class flights for two (2) adults and two (2) children (aged 4—-17 years at the time of travel)
from either Sydney Kingsford Smith Airport (SYD) or Brisbane Airport (BNE) — as determined by the
Promoter in its absolute discretion — to Tokyo Haneda International Airport (HND), Japan, and return.

(b) Accommodation

Accommodation in Tokyo, Japan, for the duration of the trip, for two (2) adults and two (2) children, as
selected and booked by the Promoter in its absolute discretion.

(c) Theme Park Admission

One (1) single-day general admission ticket to Tokyo Disneyland for each of the four (4) travellers; and one
(1) single-day general admission ticket to Tokyo DisneySea for each of the four (4) travellers.

3. Travel is scheduled for June 2027. The specific travel dates will be determined by the Promoter in its
absolute discretion and confirmed with the winner no later than 31 October 2026.

4. The following items are expressly excluded from the prize:
a) Airport transfers and all ground transportation to and from airports;

(

(b) Travel insurance;

(c) All meals, beverages, and personal expenses;

(d) Spending money of any kind;

(e) Passports, visas, and all travel documentation;

(f) Luggage and baggage fees charged by any airline;
(

g) Tokyo Disney Resort Premier Access tickets, character dining, in-park experiences, or merchandise
beyond standard general admission;

(h) Any costs relating to children under 4 years of age;
(i) Any costs for additional travellers beyond 2 adults and 2 children; and
(j) Any other expense not expressly stated as included in Rule 5.2.

5. The approximate total retail value of the prize is AUD $15,000 based on estimated June 2027 pricing.
The Promoter makes no warranty as to the final prize value.

6. The prize is not transferable, not exchangeable, and cannot be redeemed for cash or any other
substitute in whole or in part, except as provided in Rule 5.8.

7. If any component of the prize becomes unavailable for any reason beyond the Promoter’s reasonable
control, the Promoter reserves the right to substitute that component with an alternative of equal or
greater value without notice.

8. The prize is subject to the availability and terms and conditions of all third-party suppliers including
airlines, accommodation providers, and Tokyo Disney Resort.

RULE 6 — THE DRAW

1. The prize draw will be conducted at 2:00pm AEST on Friday 10 July 2026 at 128 Dunheved Circuit, St
Marys NSW 2760.

2. The draw will be conducted by computerised random number selection from all valid entries received
during the Promotion Period.

3. The draw will be witnessed by an independent scrutineer who is not an employee or associate of the
Promoter.
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4.

5.

One (1) entry will be drawn as the winning entry. If the drawn entrant is found to be ineligible or cannot
be contacted in accordance with Rule 7, a redraw will be conducted using the same method.

The Promoter reserves the right to draw additional reserve entries to provide for the possibility of an
invalid draw or inability to contact the winner.

RULE 7 — WINNER NOTIFICATION

The winner will be notified by telephone and/or email within two (2) business days of the draw date
using the contact details provided on the CVD Glass contract.

The Promoter will make three (3) reasonable attempts to contact the winner over a period of five (5)
business days from the date of the first notification attempt.

If the winner cannot be contacted, does not respond, or fails to comply with Rule 8.1 within five (5)
business days of the first notification attempt, the prize will be forfeited, and the Promoter reserves the
right to award the prize to the next valid entrant drawn in a redraw conducted at the same location.

The winner's first name and suburb of residence will be published on the CVD Glass Instagram page
(@cvdglass) within 28 days of the draw date.

The Promoter’s decision in relation to all matters concerning this promotion is final. No correspondence
will be entered into.

RULE 8 — PRIZE CLAIM AND ACCEPTANCE

4.

5.

The winner must sign and return a Prize Acceptance Form to the Promoter within five (5) business
days of natification of winning.

Failure to return the signed Prize Acceptance Form within the required timeframe will result in
automatic forfeiture of the prize.

The winner must, prior to travel:

(a) Hold a valid Australian passport with a minimum of six (6) months validity remaining beyond the

confirmed return travel date;

(b) Obtain all required visas and travel documentation at their own cost; and
(c) Hold valid comprehensive travel insurance for all travellers for the entire duration of the prize trip.

Failure to satisfy any condition in Rule 8.3 will result in forfeiture of the prize. No replacement prize or
compensation will be provided.

If the winner is unable or unwilling to travel on the confirmed travel dates for any reason, the prize will
be forfeited in its entirety. No alternative dates will be offered.

RULE 9 — UNCLAIMED PRIZES

If the prize remains unclaimed after all notification and redraw procedures in Rules 7 and 8 have been
exhausted, the prize will be deemed unclaimed.

In the event of an unclaimed prize, the Promoter will conduct a final redraw within 20 business days of
the original prize forfeiture, at the same location as the original draw and in the presence of an
independent scrutineer.

The unclaimed prize will be awarded to the entrant drawn in the final redraw, subject to that entrant
satisfying all eligibility and acceptance requirements.

If the prize remains unclaimed following the final redraw process, the Promoter will notify NSW Fair
Trading in accordance with applicable requirements.

RULE 10 — GENERAL CONDITIONS
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1.

The Promoter reserves the right to verify the eligibility and validity of all entries and to disqualify any
entrant who:

(a) Provides false, misleading, or inaccurate information in connection with their entry;
(b) Tampers with or seeks to gain an unfair advantage in the entry process; or
(c) Breaches any of these rules.

2.

The Promoter reserves the right to cancel, suspend, or modify this promotion at any time if fraud,
technical failure, or any other factor beyond the Promoter’s reasonable control affects the integrity of
the promotion, subject to any applicable direction from NSW Fair Trading.

To the maximum extent permitted by law, the Promoter accepts no liability for any loss, damage, or
injury suffered in connection with participation in this promotion or acceptance and use of the prize.
Nothing in these rules excludes any right a person may have under the Australian Consumer Law that
cannot lawfully be excluded.

These rules are governed by the laws of New South Wales. Any dispute arising from this promotion is
subject to the exclusive jurisdiction of the courts of New South Wales.

All records relating to this promotion will be retained by the Promoter for a minimum of five (5) years
from the draw date.

RULE 11 — PRIVACY

Personal information collected from entrants will be used for the purpose of administering this
promotion and, where consent has been provided, for CVD Glass marketing communications.

2. The Promoter handles all personal information in accordance with the Privacy Act 1988 (Cth) and the
Australian Privacy Principles.

3. By entering, entrants consent to the publication of their first name and suburb on CVD Glass social
media platforms for winner announcement purposes.

4. Entrants may opt out of marketing communications at any time by contacting the Promoter at
chris@cvdglass.com.au.

5. Personal information will not be disclosed to third parties except as required for the administration of
this promotion or as required by law.

CERTIFICATION

I, Christopher Van Dijk, Director of CVD Commercial Glass & Aluminium Windows Pty Ltd, certify that these
gaming rules are accurate and complete, and that this trade promotion will be conducted in accordance with
the Community Gaming Act 2018 (NSW), the Community Gaming Regulation 2020 (NSW), and all other
applicable laws.

Signed Chrce van D%

Name Christopher Van Dijk

Position Director

Company CVD Commercial Glass & Aluminium Windows Pty Ltd
Date 9 April 2026
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SUBMISSION DETAILS

Submit To NSW Fair Trading

Email CELottery@customerservice.nsw.gov.au

Email Subject Trade Promotion Gaming Rules — Authority No. TP/04996 —
CVD Glass Tokyo Giveaway — Commencing 29 April 2026

Phone 133220

Required By No later than 17 April 2026 (10 business days before 29 April
2026, excluding Easter and ANZAC Day)

Authority Number TP/04996

Note: These rules must be submitted to NSW Fair Trading no later than 17 April 2026, being 10 clear
business days before the promotion start date of 29 April 2026 (accounting for Easter 18-21 April and ANZAC
Day 25 April). Email to CELottery@customerservice.nsw.gov.au with Authority Certificate TP/04996 attached.
Call 13 32 20 to confirm receipt.
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